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AWARDS 
T-1 
Collier, David A. 
Service, please: the Malcolm Baldrige National Quality Award. Business 
horizons, 35:88-95, July-August 1992. 
Descriptors: - *Malcolm Baldrige National Quality Award. 


CAREER STAFFING 
7-2 
Gooding, Judson. 
By hand, by Jove. Across the board, 28:43-47, December 1991. 
Descriptors: *Selection--Methods / *Graphology. 


T-3 
Thornburg, Linda. 
The changing of the guards. HRMagazine, 37:50-53, July 1992. 
Descriptors: *Guards--Selection / *Selection--Case studies. 


CHANGE, ORGANIZATIONAL 

T=) 

McGill, Michael E., John W. Slocum, Jr. and David Lei. 
Management practices in learning organizations. Organizational dynamics, 
21:5-17, Summer 1992. 


Descriptors: *Change, Organizational--Case studies / *Technological change-- 
Case studies. 


CIVIL SERVICE, FEDERAL 
T-5 
Rivenbark, Leigh. 
Army official to direct OPM temporarily. Federal times, 28:3, July 6, 1992. 


Article refers to Douglas A. Brook, Acting Director, U.S. Office of Personnel 
Management. 


Descriptors: *U.S. Office of Personnel Management--Administration. 


CIVIL SERVICE, FOREIGN 
7-6 
Christoph, James B. 
The remaking of British administrative culture: why Whitehall can't go home 
again. Administration & society, 24:163-181, August 1992. 
Descriptors: *Great Britain--Civil service / *Civil service reform. 


COMMUNICATION 
T-T 
Barnett, Timothy R. 
Will your employees blow the whistle? HRMagazine, 37:76-78, July 1992. 


Descriptors: *Communication in personnel management / *Personnel policies 
*Whistleblowing. 





COMMUNICATION (Cont'd) 
7-8 


Decker, Bert. 


Successful presentations; simple and practical. 


HR focus, 69:19, February 1992. 
Descriptors: *Communication techniques. 


T-9 
Petrini, Catherine M. 
Stage fright. Training & development, 46:17+, February 1992. 
Partial contents: Break your barriers and be a better presenter, by Antoni A. 
Louw; Common concerns checklist, by Cynthia Howe Merman. 
Descriptors: *Public speaking / *Communication techniques. 


7-10 
Rimalower, George P. 
Translation, please. Training & development, 46:71-72+, February 1992. 


Descriptors: *Translators--Responsibilities / *Cross 


cultural communication / 
*Communication techniques. 


T-11 
Von Diether, Barbara. 


Righting rotten writing. Training, 29:48-52, April 1992. 
Descriptors: *Writing improvement. 


COMPENSATION 

7-12 

Bailie, James L. 
Plugging your benefit program into the telephone. HR focus, 69:17, February 
1992. 


Descriptors: *Fringe benefit administration / *Communication in 


personnel 
management / *Telephone. 


T-13 
Baker, Emily Laurence. 


Cafeteria compensation. Across the board, 28:48-54, December 1991. 
Descriptors: *Cafeteria compensation. 


T-14 
Day-Foley, Christine R. 
An EPIC adventure into benefits communication. 
EPIC = Employee Programs Information Center. 


Descriptors: *Fringe benefit administration / *Communication in personnel 
management. 


HR focus, 69:15, February 1992. 


7-15 
Gibson, Virginia M. 


The big picture: in search of long-term cost control. HR focus, 69:8-9, 
February 1992. 


Descriptors: *Fringe benefit administration. 





COMPENSATION (Cont'd) 
7-16 
Gray, Mary W. 
Pay equity through job evaluation: a case study. Compensation & benefits 
review, 24:46-51, July-August 1992. 
Descriptors: *Pay rates--Administration / *Women--Pay--Case studies / 
*Job evaluation--Case studies. 


7-17 
Hitchcock, Joy E. 


Southwest Airlines renovates benefits system. HRMagazine, 37:54-56, July 1992. 
Descriptors: *Fringe benefit administration--Case studies. 


7-18 
Korenman, Sanders and David Neumark. 


Marriage, motherhood, and wages. Journal of human resources, 27:233-255, Spring 
1992. 


Descriptors: *Women--Pay / *Married women--Pay / *Mothers--Employment. 


T-19 
McNally, Kathleen A. 
Compensation as a strategic tool. HRMagazine, 37:59+, July 1992. 
Descriptors: *Compensation administration. 


7-20 
Martin, Christopher L. and Jerry M. Newman. 
The FLSA overtime provision: a new controversy? Compensation & benefits 


review, 24:60-63, July-August 1992. 
FLSA = Fair Labor Standards Act. 
Descriptors: *Overtime pay--Law and legislation / *Fair Labor Standards Act. 


T-21 
New patterns in compensation. 


Bulletin to management (Bureau of National Affairs), 43:3-4, July 23, 1992. 
Descriptors: *Compensation. 


7-22 
Newman, Jerry M. and Daniel J. Fisher. 


Strategic impact merit pay. Compensation & benefits review, 24:38-45, 
July-August 1992. 


Descriptors: *Performance-based pay--Administration. 


T-23 
Overman, Stephenie. 
The right package. HRMagazine, 37:71-72+, July 1992. 
Descriptors: *Compensation administration / *Overseas personnel. 





COMPENSATION (Cont'd) 
7-24 
Pay for performance: history, controversy, and evidence. 
behavior management, 12:5-26+, no. 1 1992. 
Special issue. 
Partial contents: Pay for performance from antiquity to the 1950s, by 
E. Brian Peach and Daniel A. Wren; Hawthorne: an early OBM experiment, by 
M. McIlvaine Parsons; The use of concurrent schedules to evaluate the effects 
of extrinsic rewards on "intrinsic motivation": a replication, by Kelli J. 


Journal of organizational 


Skaggs, Alyce M. Dickinson and Kimberly A. O'Connor; The company built upon the 
Golden Rule: Lincoln Electric, by Harry C. Handlin. 
OBM = Organizational behavior management. 


*Performance-based pay--History / *Hawthorne experiments. 


Descriptors: 


7-25 
Process and outcome: perspectives on the distributon of rewards in organizations. 
Administrative science quarterly, 37:198-219+, June 1992. 

Special issue. 

Partial contents: Why do employers only reward extreme performance? 
Examining the relationships among performance, pay, and turnover, by Todd R. 
Zenger; The influence of prior commitment to an institution on reactions to 
perceived unfairness: the higher they are, the harder they fall, by Joel 
Brockner, Tom R. Tyler and Rochelle Cooper-Schneider; Women's entry into 
management: trends in earnings, authority, and values among salaried managers, 
by Jerry A. Jacobs; Product quality and pay equity between lower-level employees 
and top management: an investigation of distributive justice theory, by Douglas 
M. Cowherd and David I. Levine; The incentive effects of tournament compensation 
systems, by Brian E. Becker and Mark A. Huselid. 


Descriptors: *Compensation--Research / *Performance-based pay--Research / 
*Women executives--Pay. 


7-26 
Smith, A. W. "Pete", Jr. 
Structureless salary management: a modest proposal. Compensation & benefits 
review, 24:22-25, July-August 1992. 
Descriptors: *Compensation administration. 


COUNSELING 
T-2T 
Geiger, Adrianne H. 


Measures for mentors. Training & development, 46:65-67, February 1992. 
Descriptors: *Mentors / *Training methods. 


7-28 
Horgan, Dianne D. 
Multiple mentoring: all of the gain; none of the pain. Performance & 
instruction, 31:20-22, July 1992. 
Descriptors: *Counseling / *Mentors. 





COUNSELING (Cont'd) 
7-29 
Rivenbark, Leigh. 
Career clinics build skills, job security. Federal times, 28:1+, July 13, 1992. 


Descriptors: *Career counseling--Administration / *Skills conversion / 
Federal government. 


ELECTRONIC DATA PROCESSING 
7-30 
Laabs, Jennifer J. 
Surveillance: tool or trap? Personnel journal, 71:96-104, June 1992. 


Descriptors: *Electronic data processing personnel / *Eavesdropping / 
*Invasion of privacy. 


7-31 
Ladnier, Pat. 
The way it was. Secretary, 52:36-37, June-July 1992. 
Descriptors: *Technological innovations--Chronology / *Office equipment-- 
Automation / *Secretaries--Responsibilities / *Office equipment--History. 


EMPLOYEE CONDUCT 
7-32 
Aggarwal, Arjun P. 


Arbitral review of sexual harassment in the Canadian workplace. Arbitration 
journal, 46:4-16, June 1991. 


Descriptors: *Sexual harassment / *Arbitration--Case studies. 


T-33 
Benton-Powers, Susan M. 


Sexual harassment: Civil Rights Act increases liability. HR focus, 69:10, 
February 1992. 


Descriptors: *Sexual harassment. 


1-3) 


Effective policies for prevention and investigation. HR focus, 69:11, February 
1992. 


Descriptors: *Sexual harassment. 


7-35 
Foegen, J. H. 


The double jeopardy of sexual harassment. Business and society review, p. 31-35, 
Summer 1992. 


Descriptors: *Sexual harassment. 


7-36 
Legal ethics. Federal bar news & journal (Federal Bar Association), 39:302-303+, 
June 1992. 


Partial contents: Returning civility to the practice of law, by John H. 
Frye, III; Civility, gentility, sensitivity...and long-term results, by James T. 
O'Reilly; The quiet crusade, by Joryn Jenkins. 


Descriptors: *Attorneys--Responsibilities / *Professional ethics--Standards. 





EMPLOYEE CONDUCT (Cont'd) 
T-3T 
Smith, Bob. 
Compulsive gamblers: in over their heads. HR focus, 69:3, February 1992. 
*Employee assistance programs / *Employee conduct / *Gambling. 


Descriptors: 


7-38 
Thacker, Rebecca A. 
Preventing sexual harassment in the workplace. 
46:50-53+, February 1992. 
Descriptors: *Sexual harassment. 


Training & development, 


EMPLOYEE HEALTH AND MEDICAL CARE 
7-39 
Schaubroeck, John, Daniel C. Ganster and Marilyn L. Fox. 


Dispositional affect and work-related stress. Journal of applied psychology, 
TT: 322-335, June 1992. 


Descriptors: *Stress, Psychological--Research. 


7-0 
Stuart, Peggy. 


Tracing workplace problems to hidden disorders. 
June 1992. 


Descriptors: *Health, Employee. 


Personnel journal, 71:82+, 


T-41 

Williams, Leigh Ann. 
Managed health: next generation beyond wellness. Pension world, 28:10-12, 
June 1992. 


Descriptors: *Health, Employee / *Health education. 


EQUAL OPPORTUNITY IN EMPLOYMENT 

T-h2 

Barlow, Wayne E. and Edward Z. Hane. 
A practical guide to the Americans With Disabilities Act. Personnel journal, 
71:53-54+, June 1992. 


Descriptors: *Handicapped--Employment--Law and legislation / *Handicapped-- 
Discrimination--Law and legislation. 


7-43 


Fairness in the Foreign Service. Foreign Service journal, 68:30-33+, October 1991. 
Partial contents: Defining advantage: fairness and the meritocracy, by John 
P. Owens; The gender benders: the unofficial quota system, by James Workman; 
Opening a door to the blind: the long road to post, by Ellen Rafshoon. 


Descriptors: *Equal opportunity in employment / *Foreign service officers / 
*Blind--Employment / Federal government. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
T=-44 
Jacobs, Deborah L. 
Suing Japanese employers. Across the board, 28:30-37, October 1991. 
Descriptors: *National origin discrimination / *Employers' liability. 


7-45 
Kelleher, Chris. 


A supervisor's survival guide to the Civil Rights Act of 1991. Supervision, 
53:3-6, July 1992. 


Descriptors: *Equal opportunity in employment / *Discrimination--Law and 
legislation. 


1-46 
Lyons, Douglas C. 


Why black coaches and executives are still second-class citizens. Ebony, 
47:116-118, August 1992. 


Descriptors: *Afro-Americans--Discrimination / *Afro-American executives. 


T-47 
Solomon, Charlene Marmer. 
What the ADA means to the disabled. Personnel journal, 71:70-74+, June 1992. 
Descriptors: *Handicapped--Discrimination--Law and legislation / * Work life. 


7-48 
Stein, Robert E. 


A new ‘Bill of Rights' for millions: the Americans With Disabilities Act of 
1990. Arbitration journal, 46:6-15, June 1991. 


Descriptors: *Handicapped--Employment--Law and legislation. 


7-9 
Walker, Timothy. 


Discrimination and the law: what supervisors should know. Supervisory 
management, 37:10-11, August 1992. 


Descriptors: *Discrimination--Law and legislation / *Equal opportunity in 
employment. 


ETHICS 
T-50 
Badaracco, Joseph L., Jr. 


Business ethics: four spheres of executive responsibility. California 
management review, 34:64-79, Spring 1992. 


Descriptors: *Business ethics--Case studies / *Executives--Responsibilities. 


T-51 
Dill, William R. 


Is ethics a big man on campus? Business and society review, p. 41-44, Summer 
1992. 


Descriptors: *Ethics / *Universities and colleges. 





ETHICS (Cont'd) 
7-52 
Dobel, J. Patrick. 
The moral realities of public life: some insights of fiction. 
of public administration, 22:127-143, June 1992. 
Descriptors: ‘ *Professional ethics / *Fiction. 


American review 


7-53 

Marini, Frank. 
Literature and public administration ethics. 
administration, 22:111-125, June 1992. 


Descriptors: *Professional ethics--Study and teaching / *Public 
administration. 


American review of public 


7-54 
Petry, Edward S., Jr. and Fred Tietz. 


Can ethics officers improve office ethics? 
Pp. 21-25, Summer 1992. 


Descriptors: *Business ethics / *Occupations. 


Business and society review, 


7-55 
Singer, Andrew W. 


Ethics--are standards lower overseas? 
1991. 


Descriptors: *Business ethics--Comparative studies. 


Across the board, 28:31-34, September 


EXECUTIVES 
1-56 
Fondas, Nanette. 


A behavioral job description for managers. 
Summer 1992. 


Descriptors: *Executives--Responsibilities. 


Organizational dynamics, 21:47-58, 


T-5T 
Kelley, Bill. 
Hello, Mr. Chips. Across the board, 28:21-25, December 1991. 


Descriptors: *Executives--Portraits, caricatures, etc. / *Executives-- 
Retirement / *Teaching. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
7-58 
Hennefrund, Bill. 


Six easy ways to become a winning persuader. Supervisory management, 37:3, 
August 1992. 


Descriptors: *Persuasion / *Executives--Abilities. 


T-59 
Posner, Barry Z. and Warren H. Schmidt. 
Values and the American manager: an update updated. 
review, 34:80-94, Spring 1992. 
Descriptors: *Executives--Attitudes / *Work values / *Business ethics. 


California management 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
7-60 
Stroh, Linda K., Jeanne M. Brett and Anne H. Reilly. 
All the right stuff: a comparison of female and male managers' career 
progression. Journal of applied psychology, 77:251-260, June 1992. 
Descriptors: - *Executives--Characteristics--Comparative studies / *Women 
executives--Characteristics--Comparative studies / *Promotion--Research / 
*Executives--Pay--Comparative studies. 


EXECUTI VES--—COMPENSATION 
7-61 
Enslow, Beth. 
Up, up, and away. Across the board, 28:18-25, July-August 1991. 
Descriptors: *Executive compensation / *Executives--Pay. 


EXECUTIVES--RESPONSIBILITIES 
7-62 
Roy, Daniel J. 


Managers on trial: bad judgments lead to court. Federal times, 28:1+, 
August 10, 1992. 


Descriptors: *Federal employees--Liability / *Executives--Responsibilities / 
Federal government. 


EXECUTIVES--TRAINING 
7-63 
Hequet, Marc. 


Executive education: the custom alternative. Training, 29:38-41, April 1992. 
Descriptors: *Executives--Training / *Residential training programs. 


7-64 
Tregoe, Benjamin B. and Peter M. Tobia. 


Greening tomorrow's leaders. Across the board, 28:12-14, October 1991. 
Descriptors: *Management development / *Middle managers--Training. 


HANDICAPPED 
7-65 
Carmean, Gene. 
Tie medical screening to the job. HRMagazine, 37:85-87, July 1992. 
Descriptors: *Handicapped--Selection / *Medical and physical examinations. 


HOURS OF WORK 
7-66 


Altonji, Joseph G. and Christina H. Paxson. 


Labor supply, hours constraints, and job mobility. Journal of human resources, 
27:256-278, Spring 2992. 


Descriptors: *Hours of work--Research / *Mobility--Research / *Labor supply-- 
Research. 





HOURS OF WORK (Cont'd) 
7-61 
Feldman, Daniel C. and Helen I. Doerpinghaus. 


Missing persons no longer: managing part-time workers in the ‘90s. 
Organizational dynamics, 21:59-72, Summer 1992. 
Descriptors: - *Part-time workers. 


INCENTIVE AWARDS AND PROGRAMS 
7-68 
LaForge, Ann, Bruce Bolger and Todd Englander. 


Budgeting and evaluating awards and incentives. Personnel journal, 71:131-135, 
June 1992. 


Descriptors: *Incentive awards--Administration--Evaluation. 


INSURANCE, HEALTH 
7-69 
Pauly, Mark and others. 
How we can get responsible national health insurance. American enterprise, 
3:60-69, July-August 1992. 
Descriptors: *Insurance, Health. 


T-T0 
Stuart, Peggy. 
Self-insurance cuts health care costs. 
Descriptors: *Insurance, Health. 


Personnel journal, 71:50-57, July 1992. 


INTERVIEWING 

T-71 

Avoiding liability in job applicant interviews. Fair employment practices: 
summary of latest developments (Bureau of National Affairs), 28:81-82, 
July 16, 1992. 


Descriptors: *Interviewing / *Interviewers--Responsibilities / *Employers' 
liability. 


T-T2 
Buhler, Patricia. 
Hiring the right person for the job. Supervision, 53:21-23, July 1992. 


Descriptors: *Interviewing--Methods / *Interviewers--Responsibilities / 
*Selection--Methods. 


7-73 

Lin, Thung-Rung, Gregory H. Dobbins and Jiing-Lih Farh. 
A field study of race and age similarity effects of interview ratings in 
conventional and situational interviews. Journal of applied psychology, 
77: 363-371, June 1992. 


Descriptors: *Interviewing--Research / *Interviewers--Characteristics / 
*Race--Research. 





INTERVIEWING (Cont'd) 
T-7Th 
Ruhnow, Renee and others. 


Interviews: a look at their value and reliability. HR focus, 69:13, February 
1992. 


Descriptors: - *Interviewing / *Interviewers--Training. 


T-T5 
Turner, Theresa DeWitt. 


"My most memorable job interview." 
1992. 


Descriptors: *Interviewing--Anecdotes, facetiae, satire, etc. 


Across the board, 29:55-56, January-February 


JOB SATISFACTION 
7-16 
Hanisch, Kathy A. 
The Job Descriptive Index revisited: questions about the question mrk. 


Journal of applied psychology, 77:377-382, June 1992. 
Descriptors: *Job satisfaction research. 


1-17 
Hubbell, Larry. 
Four archetypal shadows: a look at the dark side of public organizations. 
Administration & society, 24:205-223, August 1992. 
Descriptors: *Job satisfaction--Theory / *Alienation--Theory. 


LABOR FORCE 
7-78 
Gonul, Fusun. 


New evidence on whether unemployment and out of the labor force are distinct 
states. Journal of human resources, 27:329-361, Spring 1992. 
Descriptors: *Unemployed--Research / *Labor force--Research. 


LABOR-MANAGEMENT RELATIONS 
T-T9 
Aaron, Benjamin. 


Employee voice: a legal perspective. California management review, 34:124-138, 
Spring 1992. 


Descriptors: *Removal--Law and legislation / *Employee rights. 


7-80 
Berkeley, Arthur Eliot. 


Asleep at the wheel: how arbitrators view sleeping on the job. Arbitration 
journal, 46:48-51, June 1991. 


Descriptors: *Arbitration--Case studies / *Employee conduct--Case studies. 


7-81 
Cox, Garylee. 


The selection process and the appointment of arbitrators. Arbitration journal, 
46:28-34, June 1991. 


Descriptors: *Arbitrators / *Arbitration. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
7-82 
Gerson, Sareen R. 
Exempt or nonexempt? FLSA cases may have large government-wide impact. 


Classifiers column (Classification and Compensation Society), 23:1-4, May-June 
1992. 


FLSA = Fair Labor Standards Act. 


Descriptors: *Fair Labor Standards Act--Decisions / *Fair Labor Standards 
Act--History / Federal government. 


7-83 
Kauffman, Nancy. 


The idea of expedited arbitration two decades later. Arbitration journal, 
46:34-38, September 1991. 


Descriptors: *Arbitration--History. 


7-84 

Marmo, Michael. 
Work versus family obligations: 
46:14-28, September 1991. 


*Arbitration--Case studies / *Family (Sociological unit). 


an arbitral perspective. Arbitration journal, 


Descriptors: 


7-85 
Mittenthal, Richard. 


Whither arbitration? Major changes in the last half century. Arbitration 
journal, 46:24-32, December 1991. 
Descriptors: *Arbitration--History. 


7-86 


The policy implications of arbitrating age discrimination claims. Arbitration 
journal, 46:66-69, September 1991. 


Descriptors: *Arbitration / *Age discrimination. 


LEADERSHIP 
7-87 
Kim, W. Chan and Renee A. Mauborgne. 


Parables of leadership. Harvard business review, 70:123-128, July-August 1992. 
Descriptors: *Leadership / *Parables. 


7-88 
McLaughlin, David J. 


What it takes to be a Caesar. Across the board, 29:16-17, January-February 1992. 
Descriptors: *Leadership---Anecdotes, facetiae, satire, etc. 


7-89 
Osborne, J. E. 


Looking at leadership like a manager. Supervisory management, 37:8-9, August 
1992. 


Descriptors: *Leadership / *Leadership style. 





LEADERSHIP (Cont'd) 
T-90 
Sashkin, Marshall. 
Is there such a thing as “managerial leadership"? Supervisory management, 
37:4-5, July 1992. 
Descriptors: ‘ *Leadership / *Management. 


MANAGEMENT 
T-91 
Banas, Gary E. 
Nothing prepared me to manage AIDS. Harvard business review, 70: 26-28+, 
July-August 1992. 
Descriptors: *Management / *AIDS (Disease). 


T-92 
Clark, Kim B. and Steven C. Wheelwright. 
Organizing and leading "heavyweight" development teams. California management 
review, 34:9-28, Spring 1992. 
Descriptors: *Project management / *Teamwork--Administration. 


T-93 
Davidson, Jeffrey. 


Combatting packratism: stripping your files. Supervisory management, 37:7, 
July 1992. 


Descriptors: *Paperwork management / *Files and filing. 


7-94 
Drucker, Peter F. 


What does it all mean? Across the board, 28:12-14, December 1991. 
Descriptors: *Information management. 


T-95 
Finley, Michael. 
The best of all possible meetings? Across the board, 28:40-45, September 1991. 
Descriptors: *Meetings / *Electronic data processing. 


7-96 
Hennefrund, William. 
Dealing with procrastinators--today. Supervisory management, 37:8, July 1992. 


Descriptors: *Time allocation / *Time lag / *Time management / *Management 
methods. 


T-9T 
Herrington, G. M. 


The Catch-22 of total quality management. Across the board, 28:53-55, September 
1991. 
Descriptors: *Management / *Quality control. 





MANAGEMENT (Cont'd) 
7-98 
A manager's guide to IT in the 1990s. 
1992. 
IT = information technology. 
Partial contents: Critical IT issues: the next ten years, by Robert J. 
Benjamin and Jon Blunt; Whose responsibility is IT management? by Andrew C. 


Boynton, Gerry C. Jacobs & Robert W. Zmud; Revitalizing executive information 
systems, by Fess Crockett. 


Descriptors: *Management information systems / *Information management. 


Sloan management review, 33:7-19+, Summer 


T-99 
Managing in a litigious society. HRMagazine, 37:40-45+, July 1992. 
Contents: How to work with your lawyer, by Stephenie Overman; Corporate due 


process, by Robert S. Seeley. 
Descriptors: *Attorneys--Utilization / *Grievances--Procedures. 


7-100 
Navran, Frank J. 


Empowering employees to excel. Supervisory management, 37:4-5, August 1992. 
Descriptors: *Power (Social sciences) / *Management methods. 


7-101 
Quick, Thomas L. 


Measuring the quality of your team meetings. Supervisory management, 37:10, 
July 1992. 


Descriptors: *Meetings--Evaluation / *Meetings--Administration. 


T-102 

Shaw, Douglas G. and Vincent C. Perro. 
Beating the odds: five reasons why companies excel. 
81:15-19, August 1992. 


Descriptors: *Business management--Case studies / *Management methods--Case 
studies. 


Management review, 


7-103 
Starr, Martin K. 
Accelerating innovation. Business horizons, 35:44-51, July-August 1992. 
Descriptors: *Innovation / *Technological innovations. 


7-104 

Straub, Joseph T. 
Dealing with complainers, whiners, and general malcontents. 
management, 37:1-2, July 1992. 


Descriptors: *Human relations / *Problem employees / *Discontent / 
*Management methods. 


Supervisory 





MANAGEMENT (Cont'd) 
7-105 
Sullivan, Sharon. 
Are you too nurturing a manager? Supervisory management, 37:1-3, August 1992. 


Descriptors: *Problem employees / *Performance / *Management methods / 
*Executives-~-Responsibilities. 


MOTIVATION 
T~106 
Mager, Robert F. 
No self-efficacy, no performance. Training, 29:32-36, April 1992. 


Descriptors: *Self-esteem / *Attitude (Psychology) / *Performance / 
*Motivation. 


7-107 
Osgood, Don. 


Developing a new kind of motivation. Supervisory management, 37:6-7, August 
1992. 


Descriptors: *Motivation. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
7-108 
Hughes, Ken. 


Secretaries get clout, but salaries still lag. Federal times, 28:1+, July 20, 
1992. 


Descriptors: *Secretaries--Responsibilities / *Secretaries--Pay / *Career 


ladders / Federal government. 


T-109 
Mahaffie, John B. 
The workplace of the future. Secretary, 52:29-32, June-July 1992. 


Descriptors: *Technological change / *Secretaries--Responsibilities / 
*Futures (of society). 


7-110 


A profession of promise. Secretary, 52:22-23, June-July 1992. 


An interview with Kathleen Lusk Brook, founder and director of The Center for 
the Study of Success. 


Descriptors: *Secretaries--Career opportunities / *Prediction of occupational 
success / *Success in employment. 


OLDER WORKER 
T-111 
Krohe, James, Jr. 
An old story.... Across the board, 28:35-40, November 1991. 
Descriptors: *Older worker--Employment / *Older worker--Utilization. 


7-112 
Zetlin, Mina. 


Older & wiser: tips to motivate the 50s crowd. Management review, 81:30-33, 
August 1992. 


Descriptors: *Older worker--Utilization / *Motivation. 





ORGANIZATIONAL BEHAVIOR 
7-113 
Wright, Clayton R. 


Success is an inside job. Performance & instruction, 31:25-27, July 1992. 
Descriptors: *Organizational behavior / *Human behavior / *Success. 


ORGANIZATIONS 
7-114 


Collaborative alliances: moving from practice to theory--Part I. Journal of 
applied behavioral science, 27:23-37+, March 1991. 
Special issue. 


Partial contents: Interests and interdependence in the formation of social 
problem-solving collaborations, by Jeanne M. Logsdon; Lessons in community 
development: an activist approach to stimulating interorganizational 
collaboration, by John W. Selsky; Using an agency-based approach to analyze 
collaborative federated interorganizational relationships, by Craig S. Fleisher. 

Descriptors: *Organizational characteristics-—-Research. 


T-115 


Collaborative alliances: moving from practice to theory--Part II. Journal of 
applied behavioral science, 27:163-180+, June 1991. 
Special issue. 


Partial contents: The use of negotiated order theory as a tool for the 


analysis and development of an interorganizational field, by Maria L. Nathan and 
Ian I. Mitroff; Stakeholder collaboration and innovation: a study of public 
policy initiation at the state level, by Nancy C. Roberts and Raymond Trevor 
Bradley; A multilateral negotiations challenge: 
communications commons, by Vicki L. Golich. 


Descriptors: *Organizational characteristics-—-Research. 


international management of the 


7-116 
Harbour, Jerry L. 


Improving performance: why we sometimes fail. Performance & instruction, 
31:4-8, May-June 1992. 


Descriptors: *Organizations--Climate--Case studies / *Organizational 
behavior / *Performance--Case studies. 


T-117 
Showalter, Michael J. and Judith A. Mulholland. 


Continuous improvement strategies for service organizations. 
35:82-87, July-August 1992. 


Descriptors: *Organizational effectiveness / *Service industries. 


Business horizons, 


OVERSEAS PERSONNEL 
7-118 
Black, J. Stewart and Hal. B. Gregersen. 


Serving two masters: managing the dual allegiance of expatriate employees. 
Sloan management review, 33:61-71, Summer 1992. 


Descriptors: *Overseas personnel / *Overseas executives. 





PARTICIPATIVE MANAGEMENT 
T-119 
Cook, Gerald D. 
Instilling a sense of ownership. Supervision, 53:14-16, July 1992. 
Descriptors: *Participative management--Case studies / *Employee ownership. 


7-120 
Lewin, David and Daniel J. B. Mitchell. 


Systems of employee voice: theoretical and empirical perspectives. California 
management review, 34:95-111, Spring 1992. 
Descriptors: *Participative management / *Employee rights. 


7-121 
McCabe, Douglas M. and David Lewin. 


Employee voice: a human resource management perspective. 
review, 34:112-123, Spring 1992. 
Descriptors: *Participative management / *Grievances. 


California management 


7-122 
Miller, Bryan. 


Not all it's cracked up to be? Across the board, 28:24-28, November 1991. 
Descriptors: *Participative management--Evaluation. 


PERSONNEL ADMINISTRATION 
7-123 
Gold, Peter A. and Michael D. Esposito. 


The right to control: are your workers independent contractors or employees? 
Compensation & benefits review, 24:30-31+, July-August 1992. 
Descriptors: *Contractor personnel / *Span of control. 


7-124 
McCarthy, Eugene Michael. 


The conundrum of consistency. Classifiers column (Classification and 
Compensation Society), 23:10-16, May-June 1992. 


Eugene Michael McCarthy is a personnel management specialist, U.S. Office of 
Personnel Management. 


Descriptors: *Personnel administration--Evaluation / *Position 


classification / *Civil service--Administration--Evaluation / Federal 
government. 


7-125 
Managing the HR function. Bulletin to management (Bureau of National Affairs), 
43:1-3, July 23, 1992. 
Descriptors: *Personnel admininistration. 


7-126 
Schuler, Randall S. 
Strategic human resources management: linking the people with the strategic 
needs of the business. Organizational dynamics, 21:18-32, Summer 1992. 
Descriptors: *Personnel administration--Research / *Strategic planning. 





PERSONNEL DEPARTMENTS 
7-127 
Halcrow, Allan. 


The HR budget squeeze. Personnel journal, 71:114-116+, June 1992. 
Descriptors: *Personnel departments--Costs. 


PERSONNEL POLICIES 
7-128 
Matthes, Karen. 


Companies can make it their business to care. HR focus, 69:4-5, February 1992. 


Descriptors: *Personnel policies / *Family (Sociological unit) / *Leave / 
*Fringe benefits. 


T-129 
Sklarewitz, Norman. 

English-only on the job. Across the board, 29:18-22, January-February 1992. 
/ *English language / *National origin 


Descriptors: *Personnel policies 
discrimination. 


PERSONNEL RESEARCH 
T=-130 
Judge, Timothy A. and Robert D. Bretz, Jr. 


Effects of work values on job choice decisions. 
77:261-271, June 1992. 


Descriptors: *Work values--Research / *Occupational choice--Research. 


Journal of applied psychology, 


7-131 
Judiesch, Michael K., Frank L. Schmidt and Michael K. Mount. 


Estimates of the dollar value of employee output in utility analyses: an 


empirical test of two theories. Journal of applied psychology, 77:234-250, 
June 1992. 


Descriptors: *Human resource accounting--Research. 


7-132 
Wanous, John P. and others. 
The effects of met expectations on newcomer attitudes and behaviors: a review 


and meta-analysis. Journal of applied psychology, 77:288-297, June 1992. 
Descriptors: *New employees--Attitudes. 


POSITION CLASSIFICATION 

7-133 

Lazo, Rodrigo. 
Classification debate rages at State: senior officers dispute new rank at 
Foreign Service. Federal times, 28:4, July 6, 1992. 


Descriptors: *Foreign service officers--Pay / *Position classification / 
Federal government. 





POSITION CLASSIFICATION (Cont'd) 
7-134 
Moravec, Milan and Robert Tucker. 


Job descriptions for the 2lst century. Personnel journal, 71:37-38+, June 1992. 
Descriptors: *Job descriptions / *Job analysis. 


PRODUCTIVITY 

7-135 

Blackburn, Joseph D. 
Time-based competition: white-collar activities. 
July-August 1992. 


Descriptors: *Productivity / *Offices--Administration / *White collar 
workers. 


Business horizons, 35:96-101, 


7-136 
Caudron, Shari. 
Humor is healthy in the workplace. Personnel journal, 71:63-64+, June 1992. 
Descriptors: *Productivity improvement / *Wit and humor / *Morale. 


7-137 
Lehman, Wayne E. K. and D. Dwayne Simpson. 
Employee substance use and on-the-job behaviors. 
TT: 309-321, June 1992. 
Descriptors: *Drug abusers / *Performance--Research. 


Journal of applied psychology, 


PROMOTION 
7-138 
Kennedy, Marilyn Moats. 


Who gets promoted? Across the board, 28:54-55, July-August 1991. 
Descriptors: *Promotion. 


PUBLIC ADMINISTRATION 
7-139 
Edson, Lee. 
Washington's energizer. Across the board, 29:23-28, January-February 1992. 


Descriptors: *U.S. Institute of Standards and Technology-—-Rules and 
practice. 


7-140 
Gazell, James A. 


Peter F. Drucker and decentralized administration of the Federal government. 
Administration & society, 24:182-204, August 1992. 
Descriptors: *Public administration / Federal government. 


T-141 
Rohr, John A. 
French constitutionalism and the administrative state: a comparative textual 


study. Administration & society, 24:224-258, August 1992. 
Descriptors: *France. 





PUBLIC ADMINISTRATION (Cont'd) 
7-142 
Rosenbloom, David H. 
Public administrative liability for constitutional torts, the Rehnquist court, 


and public administration. Administration & society, 24:115-131, August 1992. 
Descriptors: *Federal employees--Liability-—-Cases. 


7-143 
Workforce quality and Federal procurement: an assessment. A report to the 
President and the Congress of the United States by the U.S. Merit Systems 
Protection Board. Washington, July 1992. 
A special study. 


Descriptors: *Purchasing agents--Characteristics / *Purchasing, Government-- 
Evaluation / Federal government. 


REDUCTION IN FORCE 

7-144 

Harari, Oren. 
The peg-leg pig & other corporate fables. 
1992. 


Descriptors: *Reduction in force--Case studies / *Reduction in force-- 
Administration. 


Management review, 81:28-29, August 


SUPERVISION 
7-145 
Robbins, Gary. 
Supervisory journey. Supervision, 53:7-10, July 1992. 
Descriptors: *Supervision--Case studies / *Supervisors--Abilities / 
*Supervisors--Responsibilities. 


TESTS 
7-146 
Fine, Cory R. 


Video tests are the new frontier in drug detection. Personnel journal, 71:145+, 
June 1992. 


Descriptors: *Drug abusers--Personnel policies / *Medical and physical 
examinations. 


7-147 
Hattrup, Keith, Neal Schmitt and Ronald S. Landis. 


Equivalence of constructs measured by job-specific and commerically available 
aptitude tests. Journal of applied psychology, 77:298-308, June 1992. 
Descriptors: *Tests--Research / *Tests, Aptitude--Research. 


7-148 
Martin, Scott L. and Loren P. Lehnen. 


Select the right employees through testing. Personnel journal, 71:46+, June 
1992. 


Descriptors: *Selection--Methods / *Tests. 





TESTS (Cont'd) 
7-149 
Townsend, J. William. 
Is integrity testing useful? HRMagazine, 37:96, July 1992. 
Descriptors: *Tests / *Employee theft. 


7-150 
Zemke, Ron. 
Second thoughts about the MBTI. Training, 29:43-47, April 1992. 
MBTI = Myers-Briggs Type Indicator. 
Descriptors: *Tests, Personality--Evaluation. 


TRAINING 
T-151 
Dumas, Marie A. and David E. Wile. 


The accidental trainer: helping design instruction. Personnel journal, 71:106+, 
June 1992. 


Descriptors: *Training methods. 


7-152 
Filipczak, Bob. 


Apprenticeships from high school to high skills. Training, 29:23-29, April 1992. 
Descriptors: *Training methods / *Apprenticeship. 


T-153 
Meyer, Ann. 


Getting to the heart of sexual harassment. HRMagazine, 37:82-84, July 1992. 
Descriptors: *Training / *Sexual harassment. 


7-154 

Rivenbark, Leigh. 
OPM starts satellite service to beam courses to thousands. 
July 13, 1992. 


Descriptors: *Training administration / *Telecommunications / Federal 
government. 


Federal times, 28:3, 


7-155 
Roxin, Charles L. 


Choosing a TQM consultant. Training & development, 46:69-70, February 1992. 
Descriptors: *Training methods / *Quality control / *Consultants--Selection. 


T-156 


Santora, Joyce E. 


Keep up production through cross-training. Personnel journal, 71:162-163+, 
June 1992. 


Descriptors: *Training methods / *On-the-job training. 





TRAINING (Cont'd) 
7-157 
Stanfield, Rochelle L. 


Quest for quality. National journal, 24:1832-1835, August 8, 1992. 
Descriptors: *Training / *Quality control. 


WOMEN--EMPLOYMENT 

7-158 

Bernstein, Aaron. 
The Mommy backlash: pregnant workers gain ground in their fight against 
discrimination. Business week, p. 42-43, August 10, 1992. 


Descriptors: *Women--Discrimination--Law and legislation / *Pregnancy / 
*Mothers--Employment--Cases. 


T-159 
Hughes, Ken. 


Women report hostility, harassment in non-traditional jobs. Federal times, 28:3, 
July 6, 1992. 


Descriptors: *Women--Discrimination / *Sexual harassment. 


WORK LIFE 
7-160 
Cole, Robert E. 


Work and leisure in Japan. California management review, 34:52-63, Spring 1992. 


Descriptors: *Leisure / *Work values / *Hours of work / *Japan. 


7-161 
Deutschman, Alan. 
Why kids should learn about work. Fortune, 126:86-89, August 10, 1992. 
Descriptors: *Work values / *Youth--Employment / *Work experience. 


7-162 
Gardner, John W. 


The secret ailment. Across the board, 29:47-50, January-February 1992. 
Descriptors: *Boredom / *Job satisfaction. 


7-163 
O'Driscoll, Michael P., Daniel R. Ilgen and Kristin Hildreth. 
Time devoted to job and off-job activities, interrole conflict, and affective 
experiences. Journal of applied psychology, 77:272-279, June 1992. 
Descriptors: *Role conflict--Research / *Stress, Psychological--Research. 


YOUTH 
7-164 
Rivera-Batiz, Francisco L. 
Quantitative literacy and the likelihood of employment among young adults 
United States. Journal of human resources, 27:313-328, Spring 1992. 
Descriptors: *Youth--Employment / *Literacy. 


in the 














